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AWLQ ANIMAL REHOMING CENTRES
Gold Coast Animal Rehoming Centre
Shelter Road, Coombabah Qld 4216
07 5509 9000 | goldcoastrehoming@awlqld.com.au
Beenleigh Animal Rehoming Centre
Rossmans Road, Stapylton Qld 4207
07 3807 3782 | beenleighrehoming@awlqld.com.au
Warra Animal Rehoming Centre
523 Telegraph Road, Bracken Ridge Qld 4018
07 3631 6800 | warrashelter@awlqld.com.au
Willawong Animal Rehoming Centre
501 Gooderham Road, Willawong Qld 4110
07 3714 2800 | willawongshelter@awlqld.com.au

AWLQ COMMUNITY VET CLINICS
Gold Coast Community Vet Clinic
Shelter Road, Coombabah Qld 4216
07 5594 0111 | goldcoastvetclinic@awlqld.com.au
Ipswich Community Vet Clinic
42 Tiger Street, West Ipswich Qld 4305
07 3812 7533 | ipswichvetclinic@awlqld.com.au

Visit awlqld.com.au
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CEO’S
WELCOME

DENISE BRADLEY
CHIEFEXECUTIVEOFFICER

Animal Welfare League Queensland is 58 years old this year, founded on the
Gold Coast in a partnership with the City of Gold Coast (Council).
It is my pleasure to welcome you to our 2016 2017 Annual Report.
It has been an eventful year with many milestones.
In July 2016 we made a promise to never euthanise a
sociable, healthy or treatable companion animal in our
care. We are extremely pleased that that in June 2017 we
celebrated a full year of keeping this promise.
In 2009 we accomplished zero euthanasia of all healthy and
sociable animals and made a commitment to extend this to all
treatable animals. This was achieved in July 2016 through our
Getting to Zero (G2Z) model, which provides key elements to
bringing about a whole community change.
The Gold Coast was the first major city in Australia to achieve
this milestone and Brisbane was first capital city of Australia.
This major success was only made possible through the hard
work and commitment of our staff and volunteers and the
financial support of the community.
This year we were honoured and delighted to welcome Ita
Buttrose AO OBE as a Patron of AWLQ alongside the Hon
Michael Kirby AC CMG. It is a great privilege to have two such
highly respected and eminent Australians supporting our life
saving work with companion animals.
In September we held our 7th National G2Z Summit on the
Gold Coast. The theme for the summit was ‘Getting them
Home – Keeping them Home’. International speakers gave
presentations on a variety of topics and strategies to assist
with keeping people and pets united, to ultimately lead to
reducing the number of animals finding their way into pounds
and shelters.
Over 300 delegates attended the G2Z Summit from across
Australia and New Zealand with representation from sectors
across all levels of government, shelter and rescue groups,
the veterinary and pet industries and the general community.
Many months of hard work and planning culminated in our
most successful G2Z Summit to date.
In December 2016 we held our fourth Project Empty Shelter.
The event saw 234 animals rehomed over the weekend.
Project Empty Shelter is our biggest annual rehoming
campaign and can be very emotional for our staff and
volunteers.
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Witnessing a silent and empty shelter for one day of the year
is an unforgettable experience - especially knowing that 234
dogs and cats are not only in a home for Christmas but have
been permanently rehomed. The two-day event is always
extremely busy with over 115 animals rehomed by midafternoon on the first day. Our dedicated staff and volunteers
are well-prepared for the event to ensure that everything
runs to plan and we thank them for their contribution to this
successful rehoming campaign.
The inaugural ‘Stray Animals Day Appeal’ was held in
April and successfully raised $154,000.00. Money raised
contributed to our foster program – a vital support program
which assists the most vulnerable pets coming into our care.
We received overwhelming support from our corporate
partners who donated a total of $76,000.00. The Elsie
Cameron Foundation, a long-term supporter of AWLQ,
generously offered to match all funds raised which brought
the final total to $154,210.00
We are indebted to Jan Cameron and the Elsie Cameron
Foundation for their ongoing support which has enabled
us to achieve so much in accomplishing real and long-term
improvements in the welfare of companion animals.
In 2019 AWLQ will celebrate 60 years of making progressive
and powerful changes in the welfare of companion animals in
South East Queensland.
As we work towards our milestone birthday, we take this
opportunity to thank our entire team of dedicated staff and
volunteers who tirelessly continue to achieve great daily
outcomes for our community and their pets. We also thank
City of Gold Coast (Council) for its commitment and support
and being and integral part of our journey.

THANKYOUTOTHECOMMUNITYFORYOUR
CONTINUEDSUPPORT.WEAREHUMBLED
BYYOURSUPPORTANDCOULDN’TDOTHIS
WORK WITHOUT YOU.

Animal Welfare League Qld - Annual Report 2016-2017
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PATRON’S
WELCOME

HON.MICHAELKIRBYACCMG
AWLQ OFFICIAL PATRON

ALWQ is dedicated to rehoming surrendered and abandoned animals, reducing
the number of unwanted pets through the National Desexing Network and
providing affordable vet care.
I am honoured to have been Patron of Animal
Welfare League Queensland since 2014.
It’s been a year of great success for AWLQ as it goes about
its work rehoming surrendered and abandoned animals,
reducing the number of unwanted pets through the National
Desexing Network and providing charitable and affordable vet
care to the communities pets.
In 2016-2017 AWLQ cared for almost 13,000 animals, and
participating vets of AWLQ’s National Desexing Network
desexed nearly 10,000 cats and dogs. Additionally, AWLQ’s
Community Vet Clinics provided $358,766 in charitable
veterinary support to the community and desexed over 5,593
animals during the year. These achievements will certainly
contribute significantly to improving animal welfare outcomes
for the pets of Australia.
AWLQ has worked alongside City of Gold Coast to reach a
milestone-first in a major Australian city in July 2016. In 2009,
AWLQ achieved zero euthanasia of all healthy animals at its
Gold Coast Rehoming Centre. Now in 2016/17, Brisbane City
Council and City of Gold Coast have achieved zero euthanasia
of all healthy and treatable cats and dogs coming into their
care. I am inspired by the collaborative work of AWLQ, City of
Gold Coast and Brisbane City Council in achieving this great
success.

The Hon Michael Kirby’s appointments and
decorations include:
•

Deputy President of the Australian Conciliation &
Arbitration Commission (1974-1983)

•

Inaugural Chairman of the Australian Law Reform
Commission (1975-83)

•

Judge of the Federal Court of Australia (1983-1984)

•

President of the New South Wales Court of Appeal
(1984-1996)

•

President of the International Commission of
Jurists (1995-1998)

•

President of the Court of Appeal of Solomon
Islands (1995-1996)

•

Justice of the High Court of Australia (1996-2009)

•

Acting Chief Justice of Australia (2007 and 2008)

•

Recipient of numerous national and international
awards for outstanding service to the law, learning
and the advancement of human rights, including:
- Companion of the Order of St Michael and St
George (CMG) (1983)
- Australian Human Rights Medal (1990)
- Companion of the Order of Australia (AC) (1991)
- Laureate of the UNESCO Prize for Human
Rights(1998)
- Co-winner of the Gruber Justice Prize (2010)

•

Elected Vice-Chair of the Human Rights Institute of
the International Bar Association (2014)

•

Member of the Global Fund’s High Level
Panel, Equitable Access Initiative to Fight AIDS,
Tuberculosis and Malaria. (2015)

•

Recipient of the Japanese Order of the Rising Sun –
Gold and Silver Star (May 2017).

Now in its second year, the Golden Hearts™ program is
even more popular and in demand by our elderly folk with a
membership of over 680.
In September, the 7th biennial G2Z Summit was held with
speakers from overseas and over 300 delegates from across
Australia in attendance. This year’s theme was Getting
them Home and Keeping them Home. The G2Z Summit is a
huge undertaking by AWLQ and its success and popularity
continues to grow. I congratulate AWLQ on their commitment
to making real and long term improvements in the welfare of
companion animals.
Please join me in congratulating AWLQ on this year’s
successes and supporting them into the future.

6

Animal Welfare League Qld - Annual Report 2016-2017

ITA’S
WELCOME

ITA BUTTROSE AO OBE

AWLQ PATRON
GOLDENHEARTS™AMBASSADOR

Golden Hearts™ is a world-first community initiative with proven health and
social benefits for mature-aged people. As a proud life-long pet owner, I have
experienced first-hand the happiness an animal can bring to your life.
As its Ambassador since 2015, I am proud
to endorse Golden Hearts™ Seniors’ Pets
Support Program.

Ita’s appointments include:
•

With our growing population of senior-aged people, Golden
Hearts™ presents a unique community opportunity for elderly
people to stay in their homes, happily ageing in the company
of their pets in the comfort and familiarity of their own
household.

Named Australian of the Year in 2013 for her
charity work highlighting the needs of senior
people in the community.

•

Golden Hearts™ is a world-first community initiative with
proven health and social benefits for mature-aged people.

Media trailblazer, businesswoman, best-selling
author, committed community and welfare
contributor and has twice been voted Australia’s
most admired woman.

•

Currently co-hosts the very popular Studio 10 on
Network TEN.

•

Founding editor of Cleo, the youngest-ever editor
of The Australian Women’s Weekly, the first woman
to ever edit a major metropolitan newspaper in
Australia as Editor-in-Chief of the Daily and Sunday
Telegraphs, and the first woman director of News
Ltd Australia.

•

Started her own company, Capricorn Publishing,
and created ITA Magazine.

•

In 2011, her earlier career was immortalised in the
acclaimed ABC mini-series Paper Giants: The Birth
of Cleo.

•

She received an AO for her services to the
community especially in the field of public health
education when she spearheaded Australia’s HIV/
AIDS Education Program, an OBE for her services
to journalism, and a Centenary Medal for business
leadership.

•

Has written 11 successful books including her bestselling autobiography, A Passionate Life.

In developing Golden Hearts, which is a free pet support
program for people aged 65 and over, AWLQ recognises how
beneficial the shared experience of companionship can be.
It’s well documented that people who share their lives with
a companion animal results in increased physical activity and
offers an alternative to a life of isolation.
As a proud life-long pet owner, I have experienced first-hand
the happiness an animal can provide. I’m also aware that
many senior citizens live alone and often experience feelings
of isolation, and how owning a pet can reduce negative
moods and loneliness levels.
Advocating for seniors in the community, I’ve come to
understand the special challenges facing those in this age
group and how, more often than not, they are related to
health, mobility and socialisation, and being lonely.
Owning and caring for a companion animal can relieve many
of these issues. However senior-aged people often wrongly
believe they are too old to care for a pet. Furthermore, many
elderly people who do own a pet, sometimes feel in need
of extra support to care for their animals but are unsure of
where to turn to for help.
Golden Hearts™ has been designed to break down barriers
that stand in the way of senior people owning pets and
supports the many benefits of animal companionship.
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7

IN 2016 WE MADE
A PROMISE...
Our promise
is to never euthanise a
sociable, healthy or treatable
animal in our care.
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OUR VALUES
ANDBELIEFS

WE BELIEVE

WE EXIST TO

•

All cats and dogs are equally deserving of our utmost
efforts to preserve and enhance their lives.

•

Find safe and happy homes with responsible guardians
for as many abandoned cats and dogs as possible.

•

Only those animals that are irremediably suffering, or
with behavioural problems that have a poor prognosis
for rehabilitation should be euthanised.

•

Achieve zero euthanasia of all sociable, healthy and
treatable cats and dogs.

•

Prevent the birth of unwanted kittens and puppies.

•

That stray and unowned animals, the cross-breeds, the
boisterous untrained adolescent dogs, the timid cats,
the sick, the young, the old, and those lacking the ‘cute’
factor.

•

Improve humans’ attitudes toward all animals through
education.

•

Improve the living conditions and treatment of animals
in rehoming centres and pounds.

•

Find a positive solution for unowned cats.

•

Raise the value of animals in society so that the intrinsic
needs of each species are recognised, respected and
met.

Animal Welfare League Qld - Annual Report 2016-2017
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OUR STORY
In the late 1950’s, with no rehoming
strategies in place at the local pound,
stray dogs and cats are shot and
dumped in landfill if unclaimed which
was the norm for dealing with pound
strays in Australia at the time.
The ‘Animal Lovers
League’ formed by a
small volunteer group
begins to help City of
Gold Coast by taking
unclaimed strays from
the pound and finding
them new homes. Soon
after, the League leases
a piece of land from
council on Pine Ridge
Road, Coombabah, to
build a modest animal
rehoming centre which
comes to be known as
the ‘Sanctuary’.

The publication of
Animal Liberation
by Australian
philosopher Peter
Singer begins to
change the way
society views the
treatment of animals.

1975

1980
1970

1960

The first Animal Welfare
League Op Shop opens.
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Early 1980’s

City of Gold Coast offers
the now renamed ‘Animal
Protection League’ land
adjacent to the pound on
Shelter Road, Coombabah
to build a rehoming facility.
This marks the start of the
group’s official working
relationship with Council’s
Animal Management division
and means more lives than
ever are saved.
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2002

The Animal Care and
Protection Act 2001 is
introduced in Queensland,
bringing the state into
line with the rest of the
country’s laws against
animal cruelty.
A change to the Australian
Veterinary Surgeons Act
allows AWLQ to open
our first Community Vet
Clinic in Queensland and
makes desexing and vet
care more accessible and
affordable to thousands
of pet owners in the
community.

2001

1996

2000
1990

1959

1960

Denise Bradley,
daughter of founding
members Neil and
Mavis Andersen,
steps in as President
of Animal Welfare
League Qld, ushering
in a new and
exciting era for the
organisation.

In a Queensland
first, AWLQ begins
working in partnership with pet shops
to rehome shelter
animals.

2000

AWLQ rehomes 2,337
animals - a record up
1996
to that date.
Our on-site vet clinic is
2003
built at our Gold Coast
Our Dog Enrichment
Rehoming Centre,
Program is started by
allowing us to desex and
a group of dedicated
treat shelter animals
volunteers. The program
more efficiently and costinvolves taking our longeffectively and rehome
term rehoming centre dogs
more animals which saves
to the beach for a run and
more lives.
play. The program continues
to this day and is still run by
volunteers.

2004

Based on the effective U.S. model ‘Spay USA’,
AWLQ begins the volunteer run National
Desexing Network (NDN), which coordinates
discounted desexing services across Australia
for pet owners in financial need. Tens of
thousands of pets will be desexed in the next
ten years as a result.

AWLQ’s ‘Getting to
Zero’ model of shelter
ethics and practices
goes national,
encouraging shelters
and pounds across the
country to adopt the
model and reduce the
number of unwanted
pets killed nationally.
G2Z asks us all to think
‘what if euthanasia
was not an option?’
and to work together
to find better, more
ethical solutions
to controlling the
unwanted pet
problem in Australian
society.

2007

AWLQ rehoming
centres have achieved the
long-held goal of
Getting To Zero euthanasia
of healthy animals!
This amazing achievement
is recognised Australia-wide
as groundbreaking
for a rehoming centre of
this size and intake type.

Golden Hearts™ Seniors’ Pet
Support program is launched
with Ita Buttrose AO OBE as
Ambassador. The program is
the first pet support program
for seniors in Australia and
the world.
In an Australian first,
Project Empty Shelter’,
AWLQ’s Christmas
Adoption drive sees
153 animals adopted
in one weekend!

AWLQ Friends Forever
Loyalty Program is launched.

2015

2013

2009

2017

2016

2010

2014

Florence Venery Cat
Adoption Centre
opening at the Gold
Coast Rehoming
Centre.

RACQ partners with
AWLQ to offer Pet
Insurance.
AWLQ launches Stray
Animals Day Annual
Fundraiser
AWLQ launches official
promise to never
euthanise a sociable,
healthy or treatable
animal in our care.

AWLQ is awarded
the contract to
service Brisbane
2011
Foster to Adopt
City’s two animal
AWLQ opens a third
Program launches.
community vet clinic in rehoming centres. We
Hobart, Tasmania. The immediately put into
Pups in Prison
More than 6,000
place ‘G2Z’ strategies
clinic offers low-cost
Community program
animals
and
practices
to
desexing and other
celebrates its 10 year
2008
are
rehomed
reduce euthanasia
essential vet services
anniversary.
The national
AWLQ
achieves
zero
rates and increase
organisation AWLA to the public, helping
euthanasia
of
healthy,
to reduce the number rehoming. Brisbane is Beenleigh Rehoming
(Animal Welfare
sociable and treatable
now the country’s first
2005
Centre is renovated by companion animals in
League Australia) is of unwanted animals
capital
city
to
achieve
AWLQ hosts the
in the state.
City of Gold Coast.
launched. AWLQ is a
our care.
zero euthanasia
inaugural National
AWLQ rehomes
founding member.
AWLQ open a
of healthy pound
Summit to End Pet
8,622 animals
rehoming centre in
animals.
Overpopulation. The
AWLQ opens
Ipswich, working
The Hon. Michael Kirby
conference brings
rehoming centre in
closely with Ipswich
AC CMG becomes
together international
Beenleigh
City Council to find
AWLQ’s official Patron.
speakers, and
homes for unclaimed
AWLQ rehomes a
delegates from all
pound strays.
record 7,164 animals!
over Australia, for the
purpose of finding
solutions to the pet
overpopulation crisis
and reducing the high
euthanasia rates in
pounds and shelters
across the country.
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our
Ambassadors

ITA
SALLY
CHRIS
BUTTROSEAOOBE PEARSON OAM MCQUEEN
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CHARLOTTE
CROSBY

MEDIA PERSONALITY

OLYMPIC CHAMPION

PROFESSIONALFOOTBALLER REALITY TV CELEBRITY

NICHOLAS
BUCHANAN

COURTNEY
HANCOCK

HAYLEY
BATEUP

PROFESSIONALCRICKETER

IRON WOMAN

IRON WOMAN

THORNE
LYONS

MIKE
GOLDMAN

YOUTHAMBASSADOR

MEDIAPERSONALITY
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SUE SPENCER

PRESIDENT

MEETTHE
BOARD
Our dedicated team of Board Directors has more than 60 years of combined
experience in the animal welfare industry and has overseen another successful
year of growth and achievements.

MARTYN
REED

SUSI
BARES

NOLA
PEARCE

SYLVANA
WENDERHOLD

VICEPRESIDENT

TREASURER

BOARDMEMBER

BOARD MEMBER

JOHN
WILLIAMS

FRANCES
SADLEIR

BOARDMEMBER

BOARDMEMBER
Animal Welfare League Qld - Annual Report 2016-2017
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COUNCIL
PARTNERSHIPS
So much more can be achieved for animals and their owners when animal
welfare organisations can work alongside Councils to accomplish positive
outcomes for the community and their pets.
AWLQ has had another year of cultivating
constructive relationships with respect to local
achievements and Council partnerships.
Local Councils and their Animal Management Divisions are
often at the coalface of dealing with problems with pets in
the community.
Through its relationships with City of Gold Coast and Brisbane
City Council AWLQ has seen what can be achieved when
working alongside Councils to accomplish positive outcomes
for the community and their pets.
In working with City of Gold Coast and Brisbane City Council,
AWLQ was able to show a major achievement of zero
euthanasia of sociable, healthy or treatable companion
animals for pounds.

After five years of rehoming surrendered and abandoned
animals in Ipswich, AWLQ moved out of the city’s rehoming
centre in September 2016. While we have left the rehoming
centre, we haven’t left the community and AWLQ continues
to operate its Community Vet Clinic in Ipswich.
Every year more animals in the community find positive
outcomes through adoption or being reunited with their
owner. Community education regarding awareness and
responsible ownership, as well as desexing campaigns are also
key to improving the lives of pets.
AWLQ is grateful for the opportunity that local Councils have
provided to show that favourable program outcomes are
working in the community.

ABOVE: City of Gold Coast Mayor Tom Tate with his wife Ruth and daughter Emily
pictured here when adopting Boss, a 17 month old Sharpei Boxer cross at our Gold
Coast Animal Rehoming Centre.
TOP LEFT: Brisbane City Councillor Amanda Cooper with our staff and volunteers at
the Emily Seebohm Aquatic Centre next to our Warra Animal Rehoming Centre.
LEFT: Brisbane City Council Pet Microchipping Day in Calamvale, November 2016.
This was one of six microchipping events which AWLQ co-hosted with Brisbane City
Council and saw a total of 216 animals microchipped in the 2016/17 financial year.
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AWLQHASWORKEDCLOSELYWITHCITYOF
GOLDCOASTFORNEARLY60YEARSTOBRING
PROGRAMSANDANIMALMANAGEMENT
SOLUTIONS TO THE COMMUNITY.

GETTING
TO ZERO
AWLQ has been working with the community saving healthy animals since 2009,
and working towards saving all treatable animals.

2016-17 has been a very exciting year for
AWLQ for saving animals.
After more than 20 years of developing and implementing
successful and innovative strategies to prevent and save
abandoned animals (www.g2z.org.au), we finally got to zero
euthanasia of all healthy and treatable cats and dogs in the
sixth largest city in Australia – ie: City of Gold Coast.

WHAT DOES ‘HEALTHY’ AND
‘TREATABLE’ MEAN?
Healthy animals have no physical or behavioural issues
that require intervention by our vets and rehoming
team specialists.

The Gold Coast is one of the few large Australian cities where
the data represents the whole city (in this case, a growing
city of more than 560,000 people with an estimated 13,000 16,000 new residents coming to the city each year).

They just need to be desexed, microchipped,
vaccinated, treated to prevent worms and parasites,
and be cared for until they find a home.

AWLQ cares for all the pound animals for City of Gold Coast
and receives all unclaimed strays. It also runs the only two
shelters on the Gold Coast for animals surrendered by their
owners.

Treatable animals have a pre-existing illness or physical
condition such as a broken leg, ear infection, cat flu
or ringworm, or a behavioural issue e.g. timidity or
separation anxiety, that needs to be treated or at least
managed so they can have quality of life.

This provides a unique opportunity to understand the issues
and develop solutions to the oversupply of abandoned
animals in a whole community.
AWLQ has been working with the community saving all the
healthy animals since 2009, and working toward saving all the
treatable animals. This year we got there!

Saving their lives can be very challenging and expensive
as, on top of the normal preparation for rehoming, they
need to stay longer, receive extra veterinary care or
behavioural training and often need foster care to be
organised until they recover in care.

WEACHIEVEDZEROEUTHANASIABY...
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TEACHNG PUBLIC, SECONDARY
STUDENTS,TEACHERS ANDTAFE
STUDENTSHOWTOKEEPANIMALS
HAPPY AND KEEP THEM SAFE.

INCREASING AVAILABILITY AND
PROMOTIONOFCATDESEXINGATTWO
TOFOURMONTHSOFAGEINSHELTER
AND PRIVATE VET CLINICS.

ENSURINGNOANIMALHASTOBE
EUTHANISEDDUETOANOWNER’S
INCAPACITYTOPAYTHROUGHOUR
COMMUNITY VET CLINICS.

HELPING LOCAL GOVERNMENTS
INTRODUCECOOPERATIVEDESEXING,
BREEDERPERMITS,LEGISLATION,
SUPPORTIVEPROGRAMSANDMORE.
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2%
8%
59%

DOGS

2%

29%
These graphs show that 91% of all cats
and dogs were saved for the whole city in
2016-17.
Only 8% of cats and dogs were euthanised due to
irremediable suffering or showing they were a serious risk
to the safety of humans and other companion animals.

1%
11%

8%

2%

CATS
78%

As well as increasing rehoming with innovative
strategies such as mega-adoption drives and other
special promotional events, the G2Z model focuses on
prevention of abandoned animals through helping local
governments introduce:
•

cooperative desexing programs subsidised by
Council with the support of local vets;

•

breeder permit systems with inspections for high
standards of care;

•

legislated desexing of all kittens prior to sale or give
away;

•

supportive programs to help keep animals safely
contained, to prevent wandering;

•

helping owners find their lost cats and dogs and
encourage feeders of wandering cats and dogs to
desex cats and find owners;

•

public, secondary students, teachers and TAFE
students learn how to keep animals happy and safe;

•

increasing availability and promotion of cat desexing
at two to four months of age in shelter and private
vet clinics;

•

community veterinary clinics which ensure no
animal has to be euthanised due to an owner’s
incapacity to pay.

TRANSFERREDTORESCUE
EUTHANISED
INPROCESS
ADOPTED
RECLAIMED
PASSEDAWAY
Animal Welfare League Qld - Annual Report 2016-2017
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REHOMING
STATISTICS
In 2016-2017 AWLQ cared for almost 13 000
animals. This included:
•

all City of Gold Coast stray and surrendered animals

•

all Brisbane impounded domestic animals and many of
the animals surrendered by Brisbane residents

•

some animals from other pounds and shelters, mainly
throughout South East Queensland.

2% 4%
10%

There was a decrease in total numbers from the previous year
due to the Ipswich pound contract not being renewed.

26%

Euthanasia rates were reduced by 4% from the previous year
to under 10%. This is the first time this has been achieved for
both cats and dogs, and one of the lowest rates in Australia.
Also for the first time, life-saving initiatives were extended
throughout the year to save all healthy and treatable cats and
dogs that are cared for by AWLQ.

TOTAL OF

6,451
REHOMED
31%

2,014
1,726

2016-2017FINANCIALYEAR

PUPPY
DOG
KITTEN
CAT
BIRD & FOWL
POCKET PETS
LIVESTOCK

1,647

643
141
PUPPY

DOG

KITTEN

CAT

BIRD&
FOWL

262

18

POCKET LIVESTOCK
PETS

27%

GETTINGTOZERO
INITIATIVES
Based on our success in City of Gold Coast,
the Getting 2 Zero (G2Z) program continued to
expand nationally, as delivered and resourced
by AWLQ.
We increased the visibility of the G2Z program with
a particular focus on building relationships with local
governments across Australia through:
•

Free consultations and resources to local governments
plus initiated and participated in stakeholder workshops to
help develop progressive companion animal management
strategies around Australia.

•

By visiting different cities and presenting to Mayors,
Councils, veterinarians and community stakeholder
groups, we expanded to four Councils participating in G2Z
Cooperative Desexing Programs for residents in need - City
of Gold Coast, Ipswich, Lockyer Valley and Fraser Coast
Councils. These Councils have recognised that investment
in ongoing preventative strategies is more effective and
less expensive, and G2Z is excited about expanding and
supporting these initiatives in animal management across
Australia.

•

•

Workshops held in September 2017. Our international
speakers are always highly sought after and research
begins early on who might be the best people to bring to
our shores to inspire us and keep us moving forward. The
G2Z Summit has become a major player in progressing
best practice in preventing unwanted and euthanised
cats and dogs in Australia.
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444
(3%) 377
(3%)

(1%)

(0%)

1,019
(8%)

12,947

The involvement of the G2Z coordinator as Secretary
on the Committee of the Australian Institute of Animal
Management, continued to increase awareness of G2Z and
develop contacts with local government stakeholders.
The G2Z Australian Cat Action Plan was revised and
updated after further stakeholder consultation to achieve
consensus on domestic cat management in Australia.
The next step in this process will be encourage state and
local governments to utilise the plan and implement its
recommendations with the support of all stakeholder
groups. The Plan can be viewed at www.g2z.org.au

•

The G2Z team continued to produce regular
communications to bring awareness to cutting-edge
companion animal management and welfare strategies,
programs and organisations. Research features
prominently in these communications and we are pleased
to see that the body of research relating to this field
continues to grow. Many of the projects are measuring
impacts of current policies and programs which can lead to
change and progression. Measuring what an organisation
does is vital to its success, particularly when faced with the
resource challenges that most not-for-profit animal welfare
organisations and local governments have. We were also
involved in encouraging and supporting development
of new research projects to improve the welfare and
management of urban stray cats.

•

In the latter part of 2016-17 planning began again for
our biennial event – the 7th National G2Z Summit and

4,534
(35%)

ANIMALS

6,451
(50%)

RECLAIMED
ADOPTED
IN PROCESS
TRANSFERTORESCUE
ESCAPED/STOLEN
EUTHANISED
PASSED AWAY

GOLD COAST
REHOMINGUPDATE
The Gold Coast Rehoming Centre provides essential support to our other
rehoming sites in the form of specialised veterinary services for homeless
animals and increased connection with potential owners.

COOMBABAHREHOMINGCENTRE
Our Coombabah site receives over 300 visitors looking to
adopt every week and has had another big year for rehoming
with 4,331 animals being adopted.
AWLQ’s Foster to Adopt program continues to be a success.
This program allows pets to be fostered by potential adopters
to see how they fit with their family before committing to
adoption. This helps adult dogs and cats find homes that
may otherwise be overlooked in favour of a kitten or puppy.
Owners benefit from the program as they get additional time
to bond with their new pet.
Last financial year 102, adult cats and 397 adult dogs found
homes through the Foster to Adopt program at Coombabah.
AWLQ continues to develop and implement enrichment and
treatment programs to assist pets while in care, and help
them find homes faster.
These programs include:
•

daily food and sensory enrichment plans

•

zen time to calm and relax including one-on-one time
with a human companion

•

equipment training for mental and physical stimulation

•

socialisation, desensitisation and basic manners training
for our dogs and puppies with social difficulties.

With our new cat adoption and cat care centres we
continue to provide:
•

focused care options with more specialised vet ward and
treatment areas

•

specialised food preparation, equipment and resource
areas

•

more individual housing for cats with behavioural or
social difficulties

•

more spacious group rehoming rooms with lots of
natural light, perches and walk ways.

CARINGFORANIMALNEEDSINTHE
COMMUNITY
All AWLQ dogs and puppies plus cats and kittens are desexed,
vaccinated, microchipped, treated for prevention against fleas
and worms and may be eligible for three months free pet
insurance with RACQ.
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BEENLEIGH REHOMING CENTRE
The Beenleigh Rehoming Centre has had another steady year of
rehoming with 487 adoptions.
As one of AWLQ’s primary farm animal facilities, Beenleigh
Rehoming Centre finds homes for stray or unwanted livestock.
This financial year Beenleigh rehomed:
•

51 fowl

•

8 goats

•

2 pigs.

Farm animals are rehomed as companion pets to suitable
homes with owners who have an understanding of their special
requirements.
The redevelopment of our Rehoming and Administration office
continues to assist in providing products and services.
The dog rehoming area has been renovated by City of Gold
Coast to provide a comfortable environment while they wait for
their new homes.
Our Beenleigh Rehoming Centre is vital in providing care to new
mums with puppies.
The whelping room gives new mothers plenty of space and a
quiet area for them to focus on their puppies but also stretch
their legs and have time out. Once the puppies are old enough
they join the Puppy Raising Program to start the next phase of
their lives away from mum and to help to transition them into
new homes.
Our Beenleigh Rehoming Centre has qualified dog trainers on
staff. These dedicated staff work with dogs that may otherwise
struggle to find a home due to behaviour problems.

Animal Welfare League Qld - Annual Report 2016-2017
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brisbane
REHOMINGUPDATE
The Brisbane Animal Rehoming Centres are conveniently located in Bracken
Ridge, north Brisbane, (Warra Animal Rehoming Centre) and in south west
Brisbane at Willawong (Willawong Animal Rehoming Centre).
Proud Service Providers for

BRISBANEANIMALREHOMINGCENTRES
AWLQ has a long relationship with the Brisbane community. As
part of our South East Queensland community engagement and
rehoming programs thousands of Brisbane residents have made
the commute to one of our centres to adopt a pet.
As the service provider for Brisbane City Council we connect
directly with Brisbane residents, providing further pet owner
support and finding thousands of new homes for animals in
care.
In conjunction with Brisbane City Council this financial year:
•

2,544 cats and dogs were reunited with owners

•

1,777 animals were adopted.

AWLQ’s foster and volunteer programs continue to grow at both
Brisbane Animal Rehoming Centres. These programs allow the
community to become involved in helping pets find homes and
provide extra support to rehabilitation and enrich their lives
while in care.
AWLQ greatly looks forward to further increasing these positive
outcomes for pets, with the appreciated assistance of the
dedicated Brisbane City Council team.
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EXTERNAL
REHOMING
We work closely with the community to help find homes for animals by taking
them outside of the shelter environment in the hope of increasing their chance
of being noticed and ultimately, rehomed.

PET SHOP PARTNERSHIPS
During the financial year, AWLQ rehomed 346 animals
through its Pet Shop Partnership program.
This program consists of eight partnering pet supply stores
which are actively housing and rehoming adoption animals
within their stores.
PETstock has been supporting AWLQ through its Ashmore
store for many years - introducing the program to its Keperra
store in June 2016 - adopting cats and kittens as well as
supporting AWLQ with special promotions and donation
drives at Christmas time.

AWLQ is very thankful for the support from the community
and partnering pet shops, aiding in finding faster homes
for adoption animals, as well as educating and promoting
the important choice of choosing to adopt as opposed to
buying and selling puppies and kittens that may come from
irresponsible breeders.
GOLD COAST

CAT

KITTEN

TOTAL

PETstock Ashmore

24

2

26

PETstock Runaway Bay

11

9

20

Petbarn Burleigh

23

4

27

Pet Supplies Direct Harbourtown

35

4

39

PETstock opened two new stores in September 2016, with
locations at North Lakes and Runaway Bay. We look forward
to continuing our relationship with PETstock and expanding
the Pet Shop Partnership program into additional stores by
the end of 2017.

BRISBANE

CAT

KITTEN

TOTAL

PETstock Keperra

36

47

83

PETstock North Lakes

20

32

52

Pets Unleashed Morningside

37

9

46

Pet Supplies Direct Harbourtown, Petbarn Burleigh and Pets
Unleashed Morningside have all been rehoming animals
on behalf of AWLQ for many years. Unfortunately Shop 4
Pets Annerley closed their doors in June 2017 - we sincerely
appreciate our association with this partner.

Shop 4 Pets Annerley

32

13

45

Other

8

-

8

226

120

346

TOTAL REHOMED
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NATIONAL
DESEXINGNETWORK
The National Desexing Network (NDN) is an initiative of Animal Welfare League
Queensland (AWLQ). Now in its 13th year, NDN asks veterinarians around the
country to sign up and offer discounted cat and dog desexing.

NATIONALDESEXINGNETWORK-2016
NDN’s network of more than 160 veterinary
clinics participate year-round and have
desexed at least 250,000 cats and dogs across
Australia, with approximately 20,000 desexing
referrals nationwide in the past year.
Pet owners can obtain vouchers through the NDN website or
by contacting the office. NDN continued to organise the City
of Gold Coast’s subsidised Cooperative Desexing Program,
which commenced in 2010.
In 2016-2017, residents paid $35 to desex a male cat and
$55 to desex a female cat ($35 for additional females). Eight
veterinary clinics participated in this community service
program providing desexing for over 300 cats during the year.

In addition, NDN organised a similar cat desexing program
in Ipswich, funded by AWLQ, with five veterinary clinics
participating.
There has been an ongoing campaign to prevent unwanted
cats in Ipswich. Over 500 cats were desexed during the year,
bringing the total number of cats desexed in the past five years
to almost 3000.
Our National Desexing Month (NDM) was held again in July to
reduce the number of unwanted litters born in the spring and
summer breeding seasons.
The National Desexing Network thanks the many veterinarians,
Councils and animal welfare groups who participate in helping
communities around Australia to reduce the numbers of
abandoned and euthanised animals.

NUMBEROFVETSWHOPARTICIPATEDIN Don’t like
surprises?
NATIONAL DESEXING MONTH 2016
OUR PET!
DESEX Y

TAS

19 15
1
4

22
44

34

217

QLD
NSW
VIC

VETSPARTICIPATED
NATIONALLY

78

NT
ACT
SA
WA
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July is National
Desexing Month
Did you know...
• Desexed animals live longer
and healthier lives
• Desexed pets are less likely to
fight or get lost
• Desexed pets are more
affectionate and become
better companions
• Desexing reduces unwanted
puppies and kittens being
dumped or left in pounds and
shelters
• Desexing is more affordable
with the assistance of National
Desexing Network

Desexing saves lives.
NATIONWIDE LOW COST DESEXING DURING JULY!
A proud initiative of

Ph: 1300 368 992

Visit ndn.org.au

NATIONALDESEXINGNETWORK-2017
Communities are urged to get their local vets
on board to support National Desexing Month
during July to help prevent unwanted litters.
People can check with their local vet clinic to see if they are
part of the program and ask them to sign up if they’re not.
Veterinarians can sign up by going to www.ndn.org.au and
filling out the Participation Form.

Last year more than 3,000 kittens and nearly 1,200 puppies
were born, surrendered or simply dumped at one of five
AWLQ Rehoming Centres in South East Queensland. Many
more don’t make it to the shelters, rescue groups or pounds,
and are abandoned to live and breed on the streets, around
shopping centres and industrial complexes.
Communities are also asked to encourage their Council
Animal Management departments to be proactive by
subsidising desexing to help residents in need in their
communities. This prevents animals coming into the pound,
and reduces animal management costs.

This year’s theme was ‘Let’s Talk about Desexing’. Free
posters and promotion were provided to every veterinary
clinic and animal welfare organisation in Australia, as well as
to all Council Animal Management departments.
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Nationwide
DISCOUNTED
DESEXING
throughout
July!

We encourage as many vets as possible to come on board,
and for their customers to take advantage of the discounted
rates and get their pets desexed during the month of July.
Our Community Vet Clinics at Ipswich and the Gold Coast in
Queensland and in Hobart, Tasmania are all part of the NDN
July campaign.
In 2016, the campaign saw 202 clinics desex more than
10,000 animals which is an amazing feat considering the
number of unwanted litters prevented and the lives of existing
animals that will be able to find homes as a result.
It’s important to prevent unwanted kittens and puppies,
rather than try to manage them after they are born. Often
people do not realise that cats can become pregnant from
four months of age, and also while still weaning their kittens,
which makes it particularly difficult to break the cycle of
ongoing breeding.
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Desexing in July reduces the numbers of kittens pouring into
shelters and pounds in the warmer months from November
to April.

A Proud Initiative of

This reduction helps to ease overcrowding which makes
animals stressed and sick, and causes the despair of shelter
staff and volunteers trying to save as many lives as possible.

Thanks to our Sponsors

Ph: 1300 368 992

Visit ndn.org.au

BENEFITSOFDESEXING
Health
•
Reduced risk of getting cancer or other diseases.
•
Females suffer from exhaustion if continually breeding.
•
Pets generally live longer and healthier lives.
Behavioural
•
Pets are less prone to wander, fight, get lost or injured.
•
Reduces territorial behaviour such as spraying indoors.
•
Pets become better companions.
•
Eliminates ‘heat’ cycles in female cats.
•
Eliminates male dogs’ urge to ‘mount’ people’s legs.

Cost
•
Reduces the cost to pounds and shelters.
•
No additional costs for food or vet care for offspring.
•
No need to find homes for unwanted litters.
•
Save money in vet care accidents or fights, which are less
likely to occur if your pet doesn’t roam around.
•
Reduces dumping puppies and kittens which is an ethical
cost, as well as being illegal and inhumane.
•
The price of desexing is more affordable to those in financial
need with the assistance of organisations such as NDN.
Animal Welfare League Qld - Annual Report 2016-2017
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COMMUNITY
VET CLINICS
Our Community Vet Clinics maintained their commitment to never turn away an
animal in need and to provide support to our patients and their owners when
they need us most.
During the 2016 - 2017 FY, our clinics
collectively provided $358,766 in charitable
discounts, $182,265 in discounts for desexing
and $338,521 in shelter support services.

HOBARTCOMMUNITYVETCLINIC

In addition to this generous discounted work, our clinics also
issued $1,362,640 in payment plans.

Many of our vets underwent further training which has
stimulated an enthusiasm for learning in the entire veterinary
team. One vet received a Distinction for her Masters in Feline
Medicine, while another has received further training in
wildlife care and repaired a number of fractured bird wings
(with the help of a vet from the local wildlife sanctuary we
work closely with).

Together, this support meant pets were able to receive the
urgent veterinary care they needed and families weren’t faced
with a difficult decision to give their pet up due to not being
able to afford veterinary care. We are very proud of the work
we do to keep families and their pets together.

The Hobart Community Vet Hospital has had another busy
year. We performed over 50 orthopaedic procedures and in
excess of 200 dental procedures.

OVERVIEWOFWORKPERFORMEDIN
OUR COMMUNITY VET CLINICS
Each of the Community Vet Clinics experienced continued
growth with changing demands over the course of the year.
Despite an increasing need for inpatient services including
urgent hospital care and diagnostic services, the clinics were
still able to desex 5,593, vaccinate 13,748 and microchip 2,
938 animals across the Gold Coast, Ipswich and Hobart.
Table: Number of services performed at each Community Vet
Clinic between 1 July 2016 and 30 June 2017.
Service & Proceedures

Ipswich Hobart

Consultations

11,137

3,711

7,028

Vaccinations

4,512

2,366

6,870

Hospitalisation

5,462

1,721

2,342

732

625

1,561

Microchips
Xray/Ultrasound
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Gold Coast

1,432

397

634

Cat desexing

876

811

1,269

Dog desexing

949

632

1,056

Dentals

522

153

214

Orthopaedic surgery

248

53

50

Eye and/or Ear Surgery

31

7

No report

Soft Tissue Surgery

379

288

No report

Parvovirus treatment

36

3

30

Tick Paralysis treatment

126

41

N/A

Animal Welfare League Qld - Annual Report 2016-2017

ABOVE: A Swamp Harrier (bird of prey) which had a wing fracture repaired and
is now undergoing flight rehabilitation prior to release. The xray was taken on
our new digital xray machine which we received towards the end of 2016. It has
been a wonderful addition to our clinic and produces faster and higher-quality
images than our previous machine. - AWLQ Hobart Community Vet Clinic.

We’ve continued to have far fewer cases of dogs with
Parvovirus than in previous years which is fantastic. We’re
confident that our affordable vaccination prices and
participation in Vaccination Month during November has
contributed to the reduced prevalence of this devastating and
lethal illness.
Our clinic continues to see between 5-10 new clients most
days, so we expect to remain busy next year and are excited
for the year ahead.
Dr Scott Linnane, Veterinary Director and Laura Radfield,
Practice Manager.

IPSWICHCOMMUNITYVETCLINIC

GOLDCOASTCOMMUNITYVETCLINIC

HOBARTCOMMUNITYVETCLINIC
Animal Welfare League Qld - Annual Report 2016-2017
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GOLDCOASTCOMMUNITYVETCLINIC

Without these options, many owners and their beloved pets
would have nowhere else to turn.

The need for affordable treatment options
means that many of our routine services, such
as consultations, dental services and desexing,
are booked weeks or months in advance.

We are also proud to assist our rehoming colleagues, by
providing a new ‘second opinion’ service for medical and
surgical options.

In order to meet these needs within shorter time frames, it is
our goal to achieve a staffing level of nine Veterinarians and
13 nurses per day – possibly making us the largest general
practice vet clinic in Queensland.
Our existing team of veterinarians continue to expand their
skills through study and we are subsequently able to offer
more services than ever before.
Our vets perform a wide range of orthopaedic surgeries, more
complex soft tissue surgeries and a higher level of medical
management. This means we have reduced the need to refer
cases to specialists, which is often not financially viable for
our clients.
With such a range of treatment options, and financial
assistance available for those in need, we receive referrals
from other clinics and treat emergencies on a daily basis.
These are often difficult cases which may not have been
offered treatment elsewhere due to a lack of finances.
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It is a privilege to perform surgeries and assist with
treatments – that may otherwise have been unaffordable –
for animals awaiting adoption, knowing that we are helping
to achieve zero euthanasia of animals with treatable and
manageable conditions.
Outside the clinic our staff engaged in several community
events throughout the year, such as Council microchipping
days, and a major event with Homeless Connect where we
provided vaccinations, microchipping and flea and worming
preventions to pets whose owners could not afford these
basic needs.
Our resilient team of vets, nurses and administration staff
continues to strive for new, improved and creative ways to
work with our community and achieve a brighter future for
animals.
Gabi Terihaj, Practice Manager.

IPSWICHCOMMUNITYVETCLINIC

Our ability to work as a team and tackle all the challenges a
community clinic faces remains unchanged.

This year has proven to be even bigger
and better for our Ipswich Community Vet
Clinic with our name travelling far and wide
throughout South East Queensland. The
demand for our services continues to increase
as more and more people turn to help for their
animals.

As part of our commitment to the community and making
a difference to thousands of animals each year, our Ipswich
Community Vet Clinic actively participates in several
community initiatives.

This work to save lives and make a difference couldn’t happen
without our extremely dedicated, driven and passionate
team of staff. As our work increasingly spreads via referring
vet clinics, word of mouth, emergency centres, community
initiatives, shelters and networks – so does the demand on our
clinic and staff.

These include the National Desexing Network program,
Ipswich City Council Registration Rewards Program, The Last
Litter Fund and the Ipswich Cat Desexing program which
recently featured in the Ipswich news to celebrate our
collaboration with ICC for a cat desexing campaign.
One of our standout services to date still remains our financial
assistance programs such as our direct debit repayment
options for emergency situations.

This service has proven to be lifesaving as many clients aren’t
financially equipped to pay for treatment costs upfront. This
Running at full capacity Monday to Saturday with a constant
also removes the stress and trauma of euthanising due to
demand for our extensive routine and emergency care services unforeseen circumstances and allows us to continue saving
has required some operational changes to the way we run as
lives that otherwise would never have had a chance.
a clinic and as a team to improve our patient care and further
A celebration all round as we reflect on our outstanding
develop our skills in all departments.
achievements in the past year and get more and more
We are constantly learning, developing proceedures
excited for what lays ahead as a team, community and an
and changing to suit the whirlwind of routine surgeries,
organisation.
vaccinations, consultations, through to critical care patients,
Dr Dean Tait, Veterinary Director and Sarah Ingram, Practice
quarantine treatments and lifesaving emergency surgeries.
Manager.
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SENIORS’
PETSUPPORT
AWLQ’s Golden Hearts™ Seniors Pet Support Program has had a remarkable
growth this year to quickly expand to over 700 members. This is an amazing
achievement considering the program launched just two years ago.
Golden Hearts™ Seniors Pet Support Program
is a first of its kind in the world.
Ita Buttrose AO, OBE has been Ambassador of the program
since its inception in 2015.
Golden Hearts™ turned one this year and to commemorate,
AWLQ held a function on the grounds of our beautiful
Coombabah Rehoming Centre, attended by more than 100
Golden Hearts™ members and their dogs - along with our
President Sylvana Wenderhold and AWLQ founding President
Neil Andersen OAM, (who attended with his own little dog
Lily).
To promote Golden Hearts™ and the work of AWLQ, during
Seniors week 15-19 August, Golden Hearts™ held daily
morning and afternoon teas at the Coombabah Rehoming
Centre.

ABOVE: AWLQ Founding President Neil Andersen OAM with his dog Lily at the
Golden Hearts™ Seniors’ Pet Support Program one year anniversary.

Understanding, that pet ownerships is often expensive living
on a seniors pension, Golden Hearts™ offers a 50% discount
on annual pet vaccinations to its members. As a result,
AWLQ’s Community Vet Clinics have also experienced a
growth with new clientele from our members, who not only
enjoy the benefit of discounted vaccinations but utilise our
other CVC services as well.
The impact this unique program is having in the community is
far reaching and powerful.
ABOVE: The official launch of Golden Hearts™ Seniors’ Pet Support Program
launch at Brisbane Community Hall in 2015

The morning and afternoon teas were combined with a
presentation and a 90 minute behind the scenes shelter tour,
where our guests got to see and experience first-hand, the
life-saving work that AWLQ does.
Golden Hearts™ enables our members to come together with
like-minded people at special events and enjoy time together,
creating a bond between its members.
AWLQ’s Golden Hearts™ Seniors Pet Support Program has had
a remarkable growth this year with its membership growing
to over 700 members.
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When one of the biggest fears facing older people living
alone with pets is what they’ll do with them should they ever
have to go into hospital with no-one to help, Golden Hearts™
S.T.E.P.S. – Short Term Emergency Petcare Service - has
provided emergency help to many elderly people this year.
Those in the community such as hospitals, community care
groups, seniors groups, aged-care facilities and even extended
families members who live too far away to help their elderly
parents, have all been touched by Golden Hearts.
As a result of the growth of the Golden Hearts™ program,
AWLQ has been exposed and expanded into new regions of
South East Queensland and to people who would otherwise
not have heard of the lifesaving work we do.

ITA BUTTROSE AO OBE
PATRON - AWLQ
AMBASSADOR - GOLDEN HEARTS™ SENIORS’PET SUPPORT PROGRAM

ANIMAL WELFARE LEAGUE
QUEENSLAND’S GOLDEN HEARTS
SENIORS’PETSUPPORTPROGRAMISA
FIRST OF ITS KIND IN THE WORLD.
Animal Welfare League Qld - Annual Report 2016-2017
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EDUCATION &
COMMUNITYOUTREACH
Our professionally developed education programs are designed to educate
current and future companion animal caretakers about responsible animal care
while enabling AWLQ to reach the community outside of the shelter environment.
AWLQ believes that education is paramount
to securing a brighter future for companion
animals. Our professionally developed
education programs are designed to educate
current and future companion animal
caretakers about responsible animal care.
Our programs continue to be highly regarded and accessed
by a growing number of schools at the Gold Coast, Logan,
Ipswich and Brisbane.

SCHOOL PROGRAMS
•
•
•
•
•

Classroom / kindy presentations.
Refuge excursions.
Best Friends Project.
Companion Animal Certificate Course.
TAFE and College excursions.

School programs are the bedrock of the Education Division
and are a vital connection with children and the community.
Connecting with one school student can potentially mean
connections with a whole family, potential supporters,
customers and most importantly, responsible pet owners.
For the seventh year, Beaudesert City Council invited us to
attend its annual Beaudesert Agricultural Show where we
presented at the annual ‘Ag-Ed’ day.
TAFE PROGRAMS
Our TAFE programs swelled in popularity. We now have
students from almost every TAFE Queensland campus
attending workshops at Warra, Beenleigh and the Gold Coast
Rehoming Centres.
These visits range from single day experiences to six week
programs. The students are studying a range of courses –
ranging from Cert II in Rural Operations, Cert II & III in Animal
Sciences and Animal Behaviour - to Cert IV in Vet Nursing.
We also have students visiting for one-day workshops from
Kingscliffe TAFE in NSW as well as Lismore TAFE.
All programs are paid for by TAFE with prices ranges from
$25.00 per student for a four hour visit to $50.00 per student
for a full day program.

ABOVE: TAFE students participating in AWLQ’s TAFE Program

INTERNATIONAL STUDENT EXPERIENCE
We host an annual workshop for Japanese vet nursing
students at our Gold Coast Rehoming Centre. The group travel
with a teacher and bring their own interpreter with them.

ABOVE: INTERNATIONAL STUDENTS - Japanese Vet Nurse Students
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SCHOOL HOLIDAY PROGRAMS
•
•
•

•

Animal Antics Activities Day
One Day Animal Care Course
Holiday Care Excursion Programs
- Animal Antics on-the-Road
- Animal Antics Shelter Experience
Teen Volunteer Training Program

Our school holiday programs are incredibly popular and
are consistently booked weeks in advance. They are also an
excellent way for children to connect with our organisation
plus learn about responsible care for animals and create ties
with us.
We regularly take bookings from Young Minds Connect, (an
agency that manage OSHC and vacation care centres across
Brisbane). These bookings include shelter excursions to the
Gold Coast Rehoming Centre as well as Animal-Antics-on-theRoad, to centres as far afield as North Brisbane.
Our Teen Volunteer Training Programme has resulted in a
dedicated group of young people; that regularly help at the
Warra and Gold Coast Rehoming Centres. The teens turn up
for work with a great attitude and have become invaluable
core volunteers on weekends and during school holidays.

ABOVE: AWLQ Animal Antics Program, Rusty having pats.
LEFT: AWLQ Education Dogs Lucy and Mr. Clooney.
BELOW: AWLQ’s Education Team presenting during a School Shelter Visit.

Animal Welfare League Qld - Annual Report 2016-2017

33

READING IS BETTER
WITH DOGS
AWLQ’s SHARE (Special Human Animal Relationships in Education)
Reading Dogs program assists school aged students who experience
reading difficulties.
The program involves a dog and its handler
working directly with students in need of a
little extra help with reading.
Students gain confidence by reading aloud to the same
‘reading dog’ for a set amount of time each week,
encouraging a strong bond between the student and dog. The
program allows children to feel less self-conscious, as dogs
don’t worry if a child stutters or mispronounces a word.
In 2017, Helensvale State School has enjoyed having two
wonderful Reading Dogs - Champ and Roxy (along with their
handlers Sally and Donna) - as regular reading helpers at the
school.
Champ and Roxy go to the school one morning each week to
work with some of the Special Education Program students
as well as mainstream students. The children are always
excited to read to the dogs and have flourished in this nonjudgmental, supportive environment.
In all cases the children’s self-esteem when reading has
increased along with their motivation to read. The students
enjoy the companionship of the dogs and both Champ and
Roxy enjoy many pats and cuddles.
Handlers Sally and Donna, who supervise the reading
sessions, have also built wonderful relationships with the
students and are great advocates of the program.
AWLQ currently hosts dogs at 12 schools across the Gold
Coast, Logan and Brisbane and looks forward to continuing
the program in 2018.
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SCHOOLS WE VISITED
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Assisi College
Bethany Lutheran Primary School
Biggera Waters State School
Bright Horizons, Burleigh
Browns English Language School
Burleigh Waters Community Kids
C&K Kindy, Ormeau
C&K Kindy, Oxenford
Community Kids Early Learning Centre, Broadbeach
Coombabah State High School
Coomera Anglican College
Coomera Playschool
Coomera Rivers State School
Creative Kids, Biggera Waters
Gold Coast Home School
Goodstart Early Learning Centre, Gaven
Goodstart Early Learning Centre, Labrador
Goodstart Early Learning Centre, Mudgeeraba
Goodstart Early Learning Centre, Pacific Pines
Grevillia House Kindy patch, Springfield
Griffith University
Gumnuts Kindy, Mudgeeraba
Halfway Drive C&K Kindy
Helping Hands, Oxenford
Hillcrest Christian College
Hillcrest Community Kids, Logan
Ipswich Silkstone State School
Kids Academy, Hope Island
KIDZCO Early Learning Centre, Merrimac
Kool Kids, Southport
Labrador State School
Loganholme State School
Lords Christian College Pimpama
Merrimac State High School
Miami State School
Morayfield State School
My Kindy, Runaway Bay
My Kindy, Varsity Lakes
Nerang State High School
Okeedokee Early Learning Centre, Coomera
Oxenford State School
Pacific Coast Christian School
Pacific Pines State High School
Rivermount College
Robina State School
Silkstone School
Silkwood State School
St Hilda’s College
Sunkids, Burleigh Waters
Trinity Lutheran College
Upper Coomera State College
Upper Coomera State School
Young Discoverers, Helensvale

POLITE PETS
MONTH
In March 2017, we hosted the inaugral Polite Pets Seminar on the Gold Coast. The
program was offered to the community due to a high demand from pet owners who
wanted access to information and assistance in caring for their beloved pet.
Having a polite pet is more than just having a
dog or puppy which can sit and shake hands.
It’s about a social and engaged dog which is
confident in public and well behaved.

•

Stay strong…It’s important that your dog knows
the boundaries of behaviour and that you maintain
them. Our education team says treats can be a critical
element of ensuring your dog or puppy learns the
ropes initially.

Socialisation is critical to a dog’s demeanour and attitude to
other dogs, and people.

•

Stay committed... Join a dog obedience club or find a
reputable trainer. This will help create a bond between
yourself and your new dog.

Our team attended Robina Community Centre in March and
provided some great tips to more than 70 people showcasing
the guidelines outlined below.
•

•

If you have adopted a puppy then the best time to
begin to educate your new family addition on what is
acceptable behaviour is at any young age.
Start immediately…if your dog is adopted at an older age
it’s imperative that you set boundaries immediately, but
be gentle. AWLQ has a series of booklets available online to help you with the process – visit awlqld.com.au.

The seminar includes some great take-home techniques for
our audience members to introduce to their pets to combat
problem behaviours at home.
A special thanks to RACQ Pet Insurance who also came
along to show their support.
For more information on our Education Programs, please
visit awlqld.com.au or email education@awlqld.com.au

Animal Welfare League Qld - Annual Report 2016-2017

35

A WORD FROM
SALLYPEARSON
SALLY PEARSON OAM
AWLQ AMBASSADOR

AWLQ is an iconic and long-standing animal welfare stalwart in the Gold
Coast community. I’ve been a proud Ambassador of Animal Welfare League
Queensland (AWLQ) since 2014.
Growing up on the Gold Coast and attending
Helensvale High School – a stone’s throw
from AWLQ’s Gold Coast Rehoming Centre
at Coombabah – I have always been a fan of
AWLQ’s work.
Joining AWLQ three years ago as one of its key Ambassadors, I
have enjoyed supporting the critical and life-saving work that
AWLQ does.
As a life-long pet owner I have always been a fan of AWLQ’s
work and am in awe of the 130,000 animal lives the
organisation has saved since its beginnings in 1959.
I would venture to say that most Gold Coast families have
had a personal experience with AWLQ - through fostering
or adopting an animal; shopping at its op shops or taking
advantage of the charitable discounts and services at AWLQ’s
Community Vet Clinics.
I look forward to continuing my work as an Official AWLQ
Ambassador into the future and supporting the organisation’s
pioneering initiatives such as the annual Project Empty
Shelter campaign.
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Sally Pearson Biography
Olympic champion Sally Pearson is one of Australia’s
most treasured athletes and the first Australian to win
a gold medal on the Olympic athletics track since Cathy
Freeman in 2000. Sally’s honest pursuit of excellence
and her refusal to allow any obstacle to stand in her way
make her an exceptional Ambassador for AWLQ.
SALLY PEARSON’S LONG HONOUR ROLL IN THE
100M HURDLES
•

2017 World Championships Gold Medal

•

2014 World Indoor Championships Silver Medal

•

2013 World Championships Silver Medal

•

2012 Olympic Gold Medal

•

2012 World Indoor Championships Gold Medal

•

2011 World Championships Gold Medal

•

2010 and 2014 Commonwealth Gold Medals

•

2008 Olympic Silver Medal

ILOOKFORWARDTOCONTINUINGASAN
OFFICIALAWLQAMBASSADORANDSUPPORTING
THEORGANISATION’SPIONEERINGINITIATIVES
SUCH AS PROJECT EMPTY SHELTER.
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PROJECT
EMPTYSHELTER
Thanks to generous community support, the fourth annual AWLQ Project Empty
Shelter weekend was a huge success with 234 animals rehomed for Christmas
across four shelters.
Local radio station Nova 106.9FM kept the music flowing
and RACQ was also on site at the Gold Coast offering three
months’ free pet insurance to eligible AWLQ pets.
Purina, which provides the food for AWLQ’s shelter pets, was
available for advice on the correct diet for new adoptions.
In Brisbane animal portraitist Stephen Gallagher was on site
selling images of long-term dogs adopted over the two days.
We were grateful to Olympic Champion and our Ambassador
Sally Pearson for finding the time in an incredibly hectic
schedule before returning to competition to launch Project
Empty Shelter.
AWLQ’s social pages were also filled with images all weekend
of new pets settling in.
While Project Empty Shelter is an emotional weekend as we
look to rehome so many animals it’s also an opportunity to
engage with the community, our sponsors and volunteers.
ABOVE: Gold Coast Titan Chris McQueen with excited adopters.

In an emotional weekend for staff, volunteers
and supporters, 123 dogs, 105 cats, one bird,
one fowl and four guinea pigs were rehomed
with the public lining up at the doors well
before opening time.

PROJECTEMPTYSHELTER
TOTALADOPTIONS

6 OTHER

The adoption fee for an adult dog was $50, $20 for cats.
A Brisbane based mother and daughter arrived at the
Gold Coast Rehoming Centre at seven in the morning to
ensure they adopted Bruno the stunning Weimaraner cross
Australian Kelpie.
By 10am more than 70 people were waiting outside that
shelter. The Brisbane and Beenleigh animal rehoming centres
also all reported adoptees waiting before opening.
AWLQ former Ambassador Gold Coast Titan Chris McQueen
greeted waiting supporters, signed autographs and chatted
with other animal lovers.
In the first hour 37 animals had been rehomed.
By 2pm, 117 animals had been rehomed, with the doors still
open for adoptions until 5pm.
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105

CATS

228

123

ADOPTIONS DOGS
INTWODAYS

STRAY
ANIMALSDAY
Animal Welfare League Queensland continues to be a leader in animal
rehoming. Since 1959 the organisation has rehomed an estimated 130,000
animals with the Foster House program being instrumental in these results.
The Elsie Cameron Foundation, a long term advocate for
animal welfare and supporter of AWLQ generously offered to
match donations raised during the campaign taking the total
funds raised to $154,210.
Over 800 cash donations were received via our Go Fund Me
page and website. Even more donations were received from
customers and supporters who visited our fundraising and
events team located at participating Ben & Jerry’s Ice Cream
stores on the Gold Coast and Brisbane.
AWLQ Ambassadors champion athlete Sally Pearson OAM,
Gold Coast Titan Chris McQueen, Surf Lifesaving champion
Courtney Hancock and Brisbane cricketer Nicholas Buchanan
were also instrumental in reaching out to the community and
launching the program.

Generous community support raises an
incredible $154,210 during AWLQ’s Stray
Animals’ Day Challenge!
AWLQ’s inaugural Stray Animals’ Day challenge was hailed a
success with $154,210 raised for the lifesaving AWLQ Foster
House program.

AWLQ’s Foster House program and its incredibly dedicated
foster carers have been instrumental in these results.

To get the ball rolling Purina Australia made the first donation
of $5,000.
Support then flowed from corporates, businesses and various
fundraising initiatives from both supporters and animal lovers
everywhere.
We received incredible support from the community which
has embraced this key program wholeheartedly. We can’t
thank them enough for their donations.

TARGET $124,000
FUNDSRAISED $154,900
7%

INDIVIDUALS

26%

CORPORATES
SPONSORS
ANONOMOUS
DONORMATCHING
COMMUNITYFUNDRAISING
ACTIVATIONEVENT

2%
2%

867

3%

10%

DONORS
50%
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VOLUNTEERING
UPDATE
Thousands of animals rely on the generous support of altrustic volunteers each
year for their care. Our volunteers make such a difference to our shelters by
contributing their time and energy in caring for our animals.

SECTION 1:

2. Roll-out of computerised log-ins for all shelters.

During the past year, the Volunteering Program has seen
many exciting and productive changes. These initiatives have
been necessary to ensure the smooth management of the
department and its administration to ensure a consistent
stream of incoming volunteers while retaining long -term
volunteers.

Over the previous seven years, we had a very time consuming
paper-based way of recording volunteer sign-on and hours
accrued. Previously, all volunteers signed their name in a
sign-in book. Volunteer hours were manually recorded for
each shift in a separate book. Volunteers rarely added up
their hours, making it a time consuming job for the Volunteer
Manager each month.

Additionally, the volunteering department has been
generating a new positive income stream for AWLQ. The
most prominent initiatives include:
1. Introduction of paid volunteer Inductions at each shelter.
This initiative has been especially effective, as the Volunteer
Department can now provide a positive income stream to
the organisation, and more importantly ensure a greater
attendance versus booking ratio at inductions.
Volunteers now pay a fee prior to commencing, which goes
towards the induction, training, staff wages and collateral.
Interestingly, the number of people signing up to volunteer
has not been adversely affected by this cost, which illustrates
that our supporters understand the need to cover costs.
If a volunteer has elected to attend an induction and can
no longer attend, in the majority of cases they are happy to
not receive reimbursement of the paid volunteer induction
– instead, electing that the funds transfer as a donation to
AWLQ.

The current computerised log -in now means this manual
process is eliminated. Sign on and record keeping is a also an
easy to use system.
As a result of this effort, we now have a reliable way of
recording data.
3. Formation of Standard Operation Procedures for
Volunteers (Work Instructions) for every Volunteer Role
across our four shelters.
Until now, Work Instructions for the volunteers were outdated, lacking in detail and only covered cat and dog roles.
As the organisation has grown, so have the volunteer roles.
The need for work instructions with clear procedures is
paramount in training and retaining good volunteers.
We are presently completing updates of the following roles
at each shelter: morning, midday and afternoon roles for Cat
Team, Dog Team, Small Animals, CVC Kennel Hand, Shelter
Kennel Hand, Administration, Fostering, Education and
Quarantine.
4. Updated Position Descriptions listed on AWLQ’s website.
This update enables candidates to read on the website what
the volunteer role involves and decide if they are suitable.
Until now, these position descriptions have not been updated
for many years.
With this renewal, we have included not only a summary
of the physical tasks required, but also included the
prerequisites for the mental and emotional level of
supervision required.
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5. Implementation of online Volunteer Applications and
Induction Dates.
In keeping with streamlining the department, we have now
implemented online application forms. These can be found by
visiting www.awlqld.com.au/volunteering
The progression to an online-based application form is in
keeping with the way most people look for information
and has removed the laborious data entry of hand written
applications.
Senior citizens and volunteers without Internet access may
instead ask for a manual application form which we will
happily provide, but we are now receiving less than five of
these per month, in comparison to 100+ per month in the
previous year.

SECTION 2:
Overall Saving of Staff Wages through Volunteer
Contribution.
NB: The following figures are based on on site volunteers,
plus offsite volunteers including beach walking and events as
managed by the Volunteer Manager.
(These figures exclude Op Shop Volunteers and Food Bin
Volunteers as these figures will be reported by those other
relevant department heads).

VOLUNTEERSTATS
GOLDCOAST
BEENLEIGH
WILLAWONG
BRACKENRIDGE

88
249

MORETHAN

2,520

VOLUNTEERS

SECTION 3:
Overall Revenue Generated by the Volunteer Program.
With the introduction of paid Volunteer Inductions, I am
pleased to show the following revenue figures:
•

Gold Coast			

$ 5,077

•

Beenleigh 			

$ 708

•

Willawong			$ 597

•

Warra			$ 1,854

•

Teen Volunteers		
$ 2,313.50
(Teen revenue $4627 shared equally between Education
Dept. & Volunteering)

•

Corporate Volunteers		

$ 363

TOTAL REVENUE $ 10,912*
A first in the Volunteer Program history!
*The above figures are from 1.1.2017 onwards (half of the
financial year) when paid Volunteer Inductions commenced.
We would forecast the yearly projection to be in the region of
$20,000 next Financial Year.

SECTION 4:
Statistics related to Volunteer Management
a) TOTAL REGISTERED ACTIVE* VOLUNTEERS ON DATABASE
(*Actively volunteered within the last six months at a shelter
or offsite)
•
Gold Coast 			
1819
•

Beenleigh			249

•

Willawong			88

•

Warra			364

TOTAL - 2,520 Active Volunteers
There was an increase on 2016 numbers (even with the
reduction in numbers from Ipswich closure).
b) Number of volunteer inductions held fy 2016-2017:
•
Gold Coast			51
•

Beenleigh			12

•

Willawong			8

•

Warra			15

364

TOTAL				86

ACTIVE
VOLUNTEERS

d) Average actual attendees at inductions:
11 people

c) Average booking for inductions:
18 people

1,819

These figures are based on the number of active
volunteers in the last six months at AWLQ Rehoming
Centres and exclude op shop and event volunteers.

e) New enrolled volunteers this financial year 2016-17
•
Gold Coast 			
467
•

Beenleigh 			108

•

Willawong 			34

•

Bracken Ridge 			

140

TOTAL - 749 New Volunteers
This result is a large increase on 2016 numbers, (even with the
reduction in numbers from the closure of Ipswich).
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AWLQISALWAYSKEENTOWORKWITHKINDHEARTEDANDENTHUSIASTICPEOPLEWHOARE
DEVOTEDTOGIVINGANIMALSASECONDCHANCEAT
LIFE IN A LOVING HOME ENVIRONMENT.
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FOSTER
CARERS
Fostering brings so much joy to all involved and most importantly, it gives a
homeless pet a second chance at life so that animals can be rehomed into a
loving family.
Since AWLQ opened its doors in 1959,
foster carers have been the bedrock of the
organisation. Our foster carers are wonderful
individuals who routinely dedicate their time
to providing care for those animals who need
it most.
While it can be a significant commitment, the benefits of
foster caring for both people and animals are indisputable.
Fostering plays a crucial part in the welfare of an animal.
One of the most gratifying experiences for foster carers is to
witness animals gain confidence, health and ultimately to
learn to trust once again.
AWLQ’s pet fostering program allows not only cats and dogs
but other companion animals to temporarily spend time in a
home environment and be cared for.

AWLQ currently has 250 foster carers who range in age from
12 (with a little help from their dad) to 78. Some of our foster
carers have been fostering animals in need for over 15 years.
As the amount of animals that come into AWLQ’s four
rehoming centres grows annually, it is imperative to recruit
new foster carers on a regular basis.
We are always keen to work with kind-hearted and
enthusiastic people who are devoted to giving animals a
second chance at life.
Fostering brings so much joy to all involved and most
importantly it gives a homeless pet a second chance at life
so that we can rehome animals into a loving family. The
important contribution by our foster carers enables us to
uphold our promise to never euthanise a sociable, healthy or
treatable animal, in our care.
Our foster carers have support at any time and are also
provided with all the essential items they need to look after
their foster animals.
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OP SHOP
OUTLETS
AWLQ’s op shops continue to grow and are among the most talked about, and
sought after op shops in South East Queensland. Funds raised from AWLQ’s 13 op
shops are crucial in ensuring we can deliver our life-saving animal work.
AWLQ has 13 Op Shops located around the
Gold Coast and Ipswich, including a pop-up
bookshop in Ashmore. The bookshop is a
favourite with book lovers all over the Gold
Coast.
The Ops Shops are run by a committed group of dedicated
volunteers who offer their time to raise funds through the
sale of donated goods. Items purchased at one of AWLQ’s
13 stores assists in raising funds for thousands of stray and
abandoned animals in need of care and shelter each year.
In August 2016, AWLQ opened another Op Shop in Turpin
Road, Labrador. This shop is visited by a regular stream of
parents and school children living in the area and is home to
all manner of quirky knick-knacks.

In May 2017 an exciting opportunity presented for AWLQ to
open its 13th Op Shop at Worongary. With rustic fixtures
made from pellets, the Worongary Op Shop offers a unique
visitor experience.
Throughout the past year, we have designed new signage
for all of AWLQ’s Op Shops – giving the stores a striking and
modern look, which will assist in drawing attention to store
locations.
AWLQ’s Op Shops continue to receive a high level of positive
feedback from customers for excellence in customer service
and pricing and for providing high-quality stock.
Each of AWLQ’s Op Shops is operated by dedicated, loyal and
hardworking volunteers. The commitment of these volunteers
plays an integral part in maintaining an important source of
income for AWLQ .

The Miami Op Shop was relocated in March 2017 due to a
requirement for a larger floor space. AWLQ’s Miami Op Shop
has a funky, industrial feel and enjoys a steady stream of
regular and new customers.
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CAT&HOUNDANTIQUES

BEAUDESERT

CURRUMBIN

MIAMI
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WECONTINUETORECEIVEAHIGHLEVELOF
POSITIVEFEEDBACKFROMCUSTOMERSIN
RELATIONTOCUSTOMERSERVICE,PRICING,
ANDTHEHIGHQUALITYOFAVAILABLESTOCK.
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CORPORATE
SUPPORTERS
AWLQ relies predominantly on businesses and corporates for support. It is only
through this continued support that AWLQ is able to achieve a brighter future
for every companion animal in need.
AWLQ is once again proud to acknowledge
our ongoing partnership with Nestle Purina
Petcare who very generously ensure that all
dogs and cats in our care receive the best
nutrition possible.

and supporters:
1)

Port of Brisbane and its employees donated $16,426 in
support of AWLQ’s vet care services as well as rehoming
our animals. Funds were initially raised by employees
through fundraising and employee payroll contributions
which was then matched by Port of Brisbane Pty Ltd.

AWLQ’s partnership with Nestle Purina Petcare includes
the donation of high quality pet food for dogs and cats at
AWLQ’s rehoming centres, including those awaiting adoption,
collection and those in foster care.

2)

Fulton Hogan employees this year have again supported
AWLQ through Kennel Sponsorship, Corporate
Volunteering and fundraising via the inaugural Fulton
Hogan Charity Golf Day. In a true show of support,
Fulton Hogan rolled up their sleeves to completely repair
and resurface our Gold Coast Rehoming Centre’s rear
driveways – amounting to a $9000 saving to AWLQ on
this one project alone.

Wade von Bibra, Group General Manager of von Bibra Auto
Village, and his team continue to support AWLQ as part of our
Community Partnerships program once again contributing
donations from vehicles sold at their four Gold Coast
dealerships.
CFG staff and management continue to surprise and support
AWLQ in so many ways. AWLQ is one of five CFG’s nominated
charity partners and received financial support from both
their Workplace Giving and Spare Change programs.
This year CFG provided AWLQ with an additional donation of
20 laptop computers and first aid supplies. This helped AWLQ
to reduce operational costs in many areas. CFG also visited
our Gold Coast Rehoming Centre as part of their commitment
to corporate volunteering.
A special mention goes to two additional corporate partners

ABOVE: Wade Von Bibra from Von Bibra Auto Village.

46

Animal Welfare League Qld - Annual Report 2016-2017

AWLQ relies predominantly on businesses and corporates for
support. It is only through this continued support that AWLQ
is able to achieve a brighter future for companion animals in
need.
Our thanks goes to the tireless efforts and support of many
organisations and their employees with notable mentions to:
The Elsie Cameron Foundation, Just Cause Bunch, Acquire
Technology Solutions, Austclean, Nova Press, Ditto Press,
Enterprise Redspot Car Rentals, Global Work and Travel
Company, White Magic, Specsavers Helensvale, RACQ Pet
Insurance, Ben & Jerrys Ice Cream and Minter-Ellison Lawyers
(who provide funding as well as pro-bono legal work).

ABOVE: Some of the team from CFG during a Paws & Connect puppy visit.

COIN DONATION BOX PROGRAM
It is only through generous contributions from the community
and businesses that AWLQ is able to continue to advocate for
the welfare of homeless animals.
AWLQ’s Coin Donation program is just one of the many
ways in which businesses and consumers can show support
– together our collective small change can make a big
difference.
In 2016-2017 AWLQ invested additional resources into its
Coin Donation Box program in the hope that revenue will be
increased while at the same time increasing AWLQ’s brand
awareness to the wider community.
AWLQ currently has over 350 boxes placed in small business
houses in South East Queensland.

KENNELSPONSORSHIPPROGRAM
ABOVE: Rich Bates and his team from Specsavers Helensvale who fundraised
from sales to AWLQ.

WORKPLACE GIVING (WPG)
The 2016-2017 financial year has again seen AWLQ’s
Workplace Giving program continue to grow through existing
and new relationships, proving that staff from both large and
small organisations do have a place in their hearts for AWLQ’s
charity work.
CFG continue to lead the way with staff and company
contributions exceeding $1M over the past 10 years, followed
closely by corporate heavyweights JB Hi-Fi, Foxtel and
Starbucks. Each organisation’s contributions highlight that
workplace giving is being embraced by Australian workers and
becoming increasingly more popular.
We would also like to thank the staff and management of
Macquarie Group Foundation, Workpac, NTI Limited, Uniting
Care Community, Suncorp Group, Vita, The Flight Centre, von
Bibra Group, PWC Australia, National Australia Bank, Global
Work and Travel, Telstra Corp. Additionally, our very own
AWLQ staff also contribute to our workplace giving program.

AWLQ’s Cat Pen and Kennel Sponsorship program continues
to grow proving to be a very popular way for people to show
their support to AWLQ and therefore supporting the care and
shelter of companion animals during their stay with us.
An initiative of AWLQ, this program provides an economical
and alternative sponsorship solution for people and
businesses wishing to contribute to animal welfare.
By choosing to purchase a sponsorship plaque for 12 months,
sponsors are showing the many thousands of visitors at our
rehoming centres that they are committed to delivering a
brighter future for the many homeless animals.
Sponsors can also access photos and profiles of an animal in
a kennel or pen so that they too can promote adoption to the
wider community.
Our kind thanks to all the generous people who support
AWLQ via this important program with notable and special
thanks to Tracey and Kim from Ditto Press who provide all our
Sponsorship plaques pro bono.

AWLQ continues to works with Australian Charities Fund,
Good2Give and Charities Aid Foundation in the hope that
more Australian companies and their staff will embrace
workplace giving proving that together we can make a
difference.

GRANT FUNDING
AWLQ acknowledges the support of City of Gold Coast, Rotary
Club of Southport, Queensland Gambling Benefit Fund and
the Queensland Community Foundation for their support in
providing available funding for much needed upgrades and
improvements.
This financial year AWLQ was fortunate to receive $40,944
in grants that were used to upgrade AWLQ’s rehoming and
veterinary facilities as well as provide support to AWLQ
volunteering programs.

ABOVE: AWLQ’s Business Relations Manager, Neil Rangeley, AWLQ CEO
Denise Bradley with representatives from Fulton Hogan who support AWLQ
through fundraising at their corporate events, corporate volunteering as well
as donating their services for adhoc site repairs and maintenance.
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racq
partnership
RACQ offers three months free pet insurance for all eligible pets adopted from AWLQ
and pets treated at an AWLQ clinic. For adopters who choose to continue their RACQ
pet insurance after the initial free period, RACQ will donate $20 to AWLQ.
While AWLQ Community Vet Clinics’
veterinary fees are some of the lowest, the
cost of owning a pet which has an unexpected
illness or injury can mount.
AWLQ and Queensland’s largest club, the iconic RACQ, are
working together to ensure your companion animal receives
both expert vet care and pet insurance.
“Having your pets insured offers invaluable cover from illness
and injury,” AWLQ CEO Denise Bradley said.
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“That’s why we are partners with RACQ, who offer three months’
free pet insurance at the point of adoption to eligible pets.”
“It’s a way to ensure that your pets are covered from the moment
they become part of the family.”

GETTING TO ZERO
INTERNATIONALSUMMIT
How do lost pets behave? How can we help get them get home? How can
we keep people and their pets together and prevent animals from entering
pounds and shelters?
In September, G2Z 2017 conducted four
Workshops - Shelter Animal Behaviour, Social
Change, Animal Management and Shelter
Medicine from with a record- number of
attendees.

•

Dr Aleisha Schwartz, who works with shelters across the
United States as Outreach Veterinarian for the University
of Wisconsin Shelter Medicine Program, presented
creative solutions for prevention and management of
disease in shelters, as well as managing free roaming
cats in Hawaii.

Running over five days the 7th biennial G2Z Summit
was AWLQ’s biggest yet and welcomed those from the
government, not-for-profit welfare, shelter and rescue
sectors, research, academic and veterinary professions
and the pet industry. The Summit covered topics ranging
from disease control and prevention, reuniting lost pets, to
reducing intake and keeping people and their pets together
before they need the services of a shelter or pound facility

•

Dr Myles Chadwick, Vice President of Emancipet,
presented how his not-for-profit organisation has
developed a national, affordable vet care system to serve
low income families and their pets.

The biennial G2Z Summit presents a wonderful opportunity
for Council animal management, shelters, rescue groups,
veterinarians, the pet industry and interested community
members to connect, learn and network.
International speakers included:
•

Brigid Wasson, President of Missing Pet Partnership, who
discussed how owners and finders of lost cats and dogs
can be helped to get these lost animals back home.

•

Katenna Jones, animal behaviourist, who has been
director of educational programs for the American
Association of Professional Dog Trainers, and Animal
Behaviourist for the American Humane Association.
Katenna presented a full day workshop on effective
training and behaviour modification strategies for dogs
and feline carers in shelters, and how to keep cats and
dogs in their homes.

CITYOFGOLDCOASTGETSTOZERO!
At the Summit, AWLQ presented a film on how the City of
Gold Coast got to zero!
AWLQ’s team of over 160 staff and 3,000 volunteers has
been working to achieve an end to the killing of healthy and
treatable cats and dogs in a whole city i.e. the City of Gold
Coast (population over 560 000).
By 2009 AWLQ managed to save all healthy and sociable
cats and dogs in the City of Gold Coast. Now, finally, AWLQ
is saving all healthy and treatable cats and dogs in the sixth
largest city in Australia.
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EVENTS &
FUNDRAISING
Events provide an engaging way for potential donors or adopters to be
introduced to and learn more about AWLQ. Thank you to our event volunteers
who gave up their time to support the work of AWLQ.
2016-2017 has been full of exciting and
informative events and community outreach
projects with AWLQ attending 92 offsite
events in total.

•

Sustainability Fairs

•

School Fetes

•

Agricultural Shows

•

Cultural Festivals

The events team has attended between eight and nine events
per month on average over the last 12 months.

•

Shopping Centre promotions

Thank you to each individual who gave up valuable time to
assist at our fundraisers in support of AWLQ.

•

Community Outreach

•

Media and promotional events

Our Events Department has noticed increased participation
from staff and volunteers at off-site events. Many volunteers
attend numerous events which has resulted in volunteer-led
teams being able to manage smaller events, without the
presence of a paid AWLQ staff member.
Our presence in the community has been extremely broad,
with AWLQ attending numerous events – some of which are
included below:
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•

Paws Connect and Puppy Cuddles

•

Gold Coast Homeless Connect

•

Pop Up Adoptions

•

AWLQ Community Fundraisers

•

Workplace and University visits

•

Animal Therapy & De-stress events

•

Tradeshows

Animal Welfare League Qld - Annual Report 2016-2017

At events we always try to use very social rehoming centre
animals in our work to bring a face to what we do. These
animals never fail to engage people on an emotional level.
A focus for the next financial year will be the creation of
an online fundraising hub – making DIY fundraisers more
accessible to the community and more transparent from an
internal perspective.

GOLDCOASTHOMELESSCONNECT

PAWS AT THE PARK

AUGUST 2016

AUGUST 2016

BRISBANE GREEN HEART FAIR

STRAY ANIMALS DAY
APRIL 2017

PAWZ&PIZZAZZ,SANCTUARYCOVE
MARCH 2017

STEPHENGALLAGHERARTFUNDRAISER
JUNE 2017Animal Welfare League Qld - Annual Report 2016-2017 51

in the
MEDIA

socialmediafollowing

225,687
26,400
5,279

Animal Welfare League Queensland (AWLQ) enjoys an excellent relationship with the
media, achieving comprehensive covering across both traditional and digital media
platforms including: TV, magazines, newspapers, radio, online and social media.
AWLQ utilises its extensive media contacts
on a daily basis to achieve coverage across
a wide range of mediums and outlets for its
campaigns, messaging, announcements, and
Ambassador and Patron relations.

AWLQ Achieves Zero Euthanasia of all
Healthy and Treatable Cats and Dogs

A snapshot of media coverage achieved in the six-month
period from June 2017.
AWLQ - Charity Partner at Surfing
Queensland’s Pups on SUPS

Working in the Community – AWLQ
attends third Homeless Connect event

AWLQ Shelter is Full

Golden Hearts™ Program on National
TV program, Studio 10
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Empty Cat Shelter

Fundraising in the Workplace – the
inaugural Bring Your Dog to Work Day

AWLQ’s Gold Coast
shelter reduces
euthanasia rates

Gold Coast Bulletin

Jarrod Wallace
signs up as AWLQ
Ambassador

AWLQ and Ipswich City
Council cooperative
desexing campaign

Ipswich Advertiser

Gold Coast Op Shops
find treasure among
trash

AWLQ partners up
with vets for cheap
desexing for NDM

Gold Coast Bulletin

Gold Coast Bulletin

JUSTSOMEOFOURRADIOCOVERAGE...
PUPS ON SUPS
SEA FM - Outside Broadcast interview with AWLQ Dog Rehoming Supervisor
Megan Payette. TX: 28/10/17.
GETTING TO ZERO – G2Z SUMMIT
ABC Gold Coast Drive – Presenter Matt Webber/ AWLQ Strategic Director Joy
Verrinder – LIVE interview. TX: 11/17.
COOPERATIVE DESEXING CAMPAIGN (Ipswich / Lockyer Valley)
River 94.9 – LIVE interview with Joy Verrinder. TX: 10/8/17.
HOMELESS CONNECT
ABC Gold Coast Breakfast – Presenter Nicole Dyer / Charlie Gilroy – LIVE
interview. TX: 2/8/17.

Gold Coast Bulletin

JARROD WALLACE AMBASSADOR ANNOUCEMENT
Austero News - presenter, Michelle Price - TX: 19/7/17.
NATIONAL DESEXING MONTH
Rebel Radio – LIVE interview with Joy Verrinder - TX: 10/7/2017.
Breeze FM – LIVE interview with Joy Verrinder - TX: 10/7/2017.
Hot Tomato Radio – Interview with Joy Verrinder and Moyra – TX: 11/7/2017.
BRING YOUR DOG TO WORK DAY
Gold FM – LIVE in-studio interview with Charlie Gilroy – TX: 22/6/17.
TAX APPEAL
Gold FM – Amanda Abate – TX: 12/6/17
Animal Welfare League Qld - Annual Report 2016-2017
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CAMPAIGNS
&MARKETING
Animal Welfare League Queensland (AWLQ) prides itself on generating memorable and
unique marketing campaigns in order to capture our audience and engage them with the
life-saving work we do for animals through digital, print and event activations.

JUST SOME OF OUR CAMPAIGN ARTWORK - 2017

Polite Pets
MONTH 1st - 31st March

Register now for AWLQ’s

Dog Behaviour
Seminar!

Join AWLQ’s Education Team on this interactive
and informative evening in order to better
understand your dog’s behaviour and body
language. This will enhance and build on your
relationship and bond with your dog.

EVENT DETAILS

Where: Robina Community Centre
196 Robina Town Centre Dr.
(corner San Antonio Court)

When: 27th March, 2017
Time: 6.00pm - 7.30pm
Tickets: Early Bird Price: $15 (1-7 March)
Standard Price: $25 (8-22 March)
Price includes informative presentation,
tea & coffee, Q&A session, education
resource kit, training resources and more.

RSVP:

Special
appearance
by
Big Brothe
r’s
‘Mr Clooney
’

22nd March, 2017

Limited tickets available!

Visit awlqld.com.au/politepets
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Has your
dog been
caught
littering?

Take the lead
this Valentine’s Day.

JOIN THE

Last
Litter

50% off

dogs & cats

REVOLUTION!

UR DOG
DESEX YO
HARGE!
FREE OF C

Don’t go home alone
Find your purrfect match at one of Brisbane’s
Animal Rehoming Centres

ASK US HOW!

501 Gooderham Rd Willawong | 523 Telegraph Rd Bracken Ridge

For more information visit

Excludes purebreds, designer breeds, kittens and puppies.

LET’S
TALK
T
U
O
B
A
G
N
I
X
E
DES

Howloween
Purrty

Nationwide
DISCOUNTED
DESEXING
throughout
July!

sat 28 - sun 29

29 CATS
$99 DOGS
$

Warra Animal Rehoming Centre
523 Telegraph Road, Bracken Ridge
Willawong Animal Rehoming Centre
501 Gooderham Road, Willawong

Thanks to our Sponsors

Visit awlqld.com.au

Ph: 1300 368 992

Visit ndn.org.au

Proud service providers for

Price applies to dogs and cats over 6 months old. Does not apply to designer breeds.

Looking for the ultimate

Snuggle

Buddy?

Cats
only

OCTOBER

BrisBane Only

th.
g Mon
esexin
D
l
a
n
T.
PE
atio
X YOUR
July is N
ES. DESE
SAVE LIV
A Proud Initiative of

ON

Proud service providers for

Visit awlqld.com.au

awlqld.com.au/lastlitter

LY

NE

BA

IS

BR

All I want for
Christmas is
a home.

50
CLOTHING
%

OFF

$35

OP SHOP WEEK

17-18 June

SALE

#AWLQProjectEmptyShelter

Dogs $50 Cats $20

GOLD COAST

Animal Rehoming Centre
Shelter Road, Coombabah
Visit awlqld.com.au

9-10 December, 2017

Visit awlqld.com.au
*Conditions apply excludes animals under 6 months, purebreds and small breeds.

Price does not apply to kittens or designer breeds.

28 AUG - 1 SEP

GOLD COAST & BRISBANE

AWLQLD.COM.AU/OP-SHOPS

12 SHOPS 5 DAYS

Animal Welfare League Qld - Annual Report 2016-2017
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FINANCIAL
NOTES
AWLQ continues to perform well in comparison with both Australian and
international charities with one of the lowest administration cost percentages,
at just 9.2% of total costs.
Our continued focus on raising community
awareness and support for AWLQ whilst
streamlining our operations resulted in
reducing our net loss by $577,840 from the
prior financial year.
We continue to work hard on reducing organisational loss
without compromising on our untiring commitment of care to
the many thousands of animals we save each year.
AWLQ Op shops continue to be a great source of support to
the organisation, contributing $1.25 million in revenue and
supporting organisational objectives with over $690,000 in
profit after expenses. Thank you to all community members
who shopped at, donated goods to, or volunteered in our Op
Shops.
The community veterinary clinics have performed consistently
with prior years while continuing to provide a high level of
care to the community with the most up to date equipment
and standards of care.

AWLQ continue to maintain a very low administration cost
of 9.2% of total expenses.
Thank you to those who have left a lasting legacy through
supporting AWLQ in their will and to the ongoing,
overwhelming support of the Gold Coast and Brisbane
communities through donations, fundraising and workplace
giving.
Over $862,000 in bequests were received during the year
while donations and other fundraising activities attracted
a further $1.47 million in funding to the organisation. Our
volunteers continue to be a great source of cost savings,
with nearly $2.8 million in estimated wages conserved
as a result of various volunteer programs throughout the
organisation
The generous spirit of the Gold Coast community in
supporting our commitment to zero euthanising of healthy,
sociable and treatable animals in our care continues to
inspire us as it is only through the support of volunteers,
donors, bequestors and adopters that AWLQ can continue
to achieve its life saving work.

In 2017 over $600,000 in subsidised care was donated by the
AWLQ veterinary clinics to support pound and shelter animals
and to subsidise financially disadvantaged members of the
Gold Coast and Ipswich communities whose animals were in
need of life saving veterinary care.

3%
18%
37%

BREAKDOWN
OF INCOME
2016-17

9%
56

15%
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18%

DONATIONS,GRANTSANDBEQUESTS
GOVERNMENT & SERVICE FEES
RETAIL ACTIVITIES
REHOMING ACTIVITIES
COMMUNITY VET CLINICS
SUNDRY REVENUE

FINANCIAL
FIGURES
PROFIT AND LOSS

2016-17 Financial Year

Income

BALANCE SHEET
Assets

Donations, Fundraising, Grants and Bequests

$2,336,271

Cash on Hand

Local Government Service Fees

$2,244,804

Inventories

Retail Activities

$1,880,659

Other Current Assets

Rehoming Activities

$1,087,131

Other Non-Current Assets

Vet Clinics

$4,728,956

Property, Plant and Equipment

Sundry Revenues
TOTAL

$407,446
$12,685,266

Cost of Sales

$2,112,764
$289,355

Trade and other receivables
TOTAL
Short-Term Borrowings

TOTAL

$1,682,893

Short-Term Provisions

Expenses

Trade and other payables

Advertising Expenses

$140,178

TOTAL

Bad and Doubtful debts and Collection Fees

$199,844

Equity

Employment Expenses

$91,077
$252,840
$8,643,666

Motor Vehicle Expenses

$104,512

Pharmaceuticals - Rehoming

$537,979

Occupancy costs

$672,777

Staff Amenities and other costs

$145,531

Sundry Expenses

$617,608

TOTAL
Net Profit (Loss)

$17,013
$3,592,196
$861,328

Liabiltiies
$1,682,893

Depreciation

$45,935

$6,918,591

Purchases

Computer Expenses & Servicing

2016-17 Financial Year

$$291,816
$727,808
$1,019,623

Reserves

$125,058

Retained earnings

$5,773,910

TOTAL

$5,898,968

$11,406,013
-$403,639
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THANK YOU TO
OURSUPPORTERS
Thank you to our many supporters who quietly go about supporting our
lifesaving work. We could not do this with you.
RESCUE GROUPS
All Breeds Canine Rescue
Animal Rescue Queensland
Best Friends Felines
Best Friends Rescue
Cavalier Rescue
Chi rescue QLD
Currumbin Wildlife Sanctuary
Dobermann Club Rescue
Farm Animal Rescue Inc
Fresh Start Rescue
Friends Of The Hound
Furkids Animal Rescue
Furry Friends Animal Rescue Qld
German Shepherds In Need
Greys 4 Pets
Greys 4 Petz
Happy Tails Animal Rescue
Jc’S Critter Cave
Karma’S Place Rescue
Lab Rescue
Little Legs Dog And Cat Rescue Qld Inc
MacLean Produce
New Hope Animal Rescue Inc
Nsw Bull Terrier Rescue
Paw Prints Canine Rescue Inc
Paws of Promise
Poodle Rescue Qld
Precious Paws Animal Rescue
Rabbit Rescue And Sanctuary
Rspca
Shamroq
Silver Linings Rescue
Sugarshine Sanctuary
Sydney Dingo Rescue
Tails Of The Forgotten Inc
Wildcare
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WITH GRATITUDE
AWLQ received enduring gifts from
The Estate of Heather Ruth Allen
The Estate of Australian Philanthropic Services Foundation
-Alma Orchard Bequest
The Estate of Shirley Batdorf
The Estate of Freda Joyce Castle
The Estate of Irma Else Chapman Perpetual Fund
The Estate of Marie Felice Edgar
The Estate of Jean Homann
The Estate of Gwendoline Joyce Hunn
The Estate of Wendy Jacobs
The Estate of Phyllis Merle Jones
The Estate of Claudia McEwan
The Estate of Peter Powell
The Estate of Mildred Elvery Scripps
The Estate of Lily Alice Smith
The Estate of Valerie Stoddart Memorial Endowment
The Estate of Gwenda Mary Thompson
The Estate of Hubertus Clemens Van Dessel
The Estate of James William Wright
The Estate of Florence Venery

THANK YOU TO OUR PARTNERS & SUPPORTERS

Plus the hundreds of other businesses and individuals who have showed their support
for the life-saving work we do throughout the year. Thank you.

AWLQ is a proud
founding member
of Animal Welfare
League Australia

Animal Welfare League

AWLQ Community
and Industry
Initiavies

Australia

Visit awlqld.com.au

